
NAMAYINGO DISTRICT LOCAL GOVERNMENT GRIEVANCE HANDLING PROCESS/ FRAME 

WORK 

     

 

 

 

 

 

 

  

 

 

 

 

RECIEPT AND REGISTRATION 

INTERNAL REVIEW AND ASSESSMENT 

RESOLUTION 

   PARTIES SATISFIED 
YES 

CLOSURE AND 

SIGN OFF 
NO 

PARTIES RESORT 

TO ARBITRATION 

ARBITRATOR REVIEW 

ARBITRATOR RESOLUTION 

BOTH PARTIES 

SATISFIED 

YES 
CLOSURE AND 

SIGN OFF 
NO RESORT TO 

COURT 


